
Agreement Number:

Salesperson who
viewed proofs & card (if
deposit required

URN

Sales Code / 

Branch Number

Consumer service/upgrade agreement

You’ll have to pass a credit check to be able to jo in  our network. This  form contains  a summary of the services that you ’ve requested.  Please read that summary carefully, as  this form and the terms and conditions at the 
bottom make up your legal agreement with us.  Remember that we can terminate this agreement if you ’ve given us any inaccurate information.

Personal Details:

Title (eg Mr/Mrs) First Name Middle Initial

Town

Last Name Date of birth

Current Address

Post Code

Residential Status Rent Own Living with parents Other How long have you been at your current address? Years Months

Home Tel
(inc area
Code)

Previous address (if you have lived at current address for less than 3 years)

Town Post Code

How long have you had your current bank / building 
society account?

Occupational Status

Email address
Daytime Tel
(inc area
Code)

Years Months

MonthsYears

Student

Bank / building society account number

Tick if you have a 
credit card

Time in current 
employement

House Person Retired Unemployed

Office based Non office based Armed forces

Instruction to you bank / building society to pay by Direct Debit:

Name(s) of account 
holder(s)

Branch sort code

PAC / STAC

Originators Identification Number 9

Please pay Direct Debits from the account detailed in  this instruction subject to the safeguard assured by Direct Debit Guara ntee. I understand that this instruction may remain with payee and if so, details  will be passed 
electronically to my bank /  building society.

4 1 2 8 4

Instruction to you bank / building society

Number to 
Port/Cancel

Device details
Price plan name Mins DataTexts Monthly Cost

Discount details Type Amount Period of time

Other options

New EE phone number or existing EE  phone number if 

upgra de

IMEI (if applicable)

Minimum term 30 da ys 12 months 18 months 24 months

Deposit taken? I have paid an Early Upgrade FeeYes No Yes No

Mobile out of bundle charges  (price per minute/per text)

UK Mobile/UK Landline Access Charge Voicemail UK SMS EU Roaming ROW Roaming

Stay in the loop
We will send you news, exclusive offers and the latest deals from us by email and text. Opt-in now by ticking the boxes. By email By text
Usage Information
Are you happy to receive personalised offers and recommendations based on how you use our services? For example the different  types  of sites you’re interested in, where you are 
when you use our services  and the device you are using – this helps us personalise our offers to  you. You can opt-out any time.

Yes No

Price Changes

I am on a monetary increase tariff on 31 March every year my recurring price plan charge will increase by £ 1.50 and all out of bundle charges will increase by 5%. 
 
I am on a fixed price plan then my recurring price plan charge will not increase during the minimum term and out of bundle charges will increase by 5% on 31 March every year. At the end of the minimum term 
my fixed price period ends and my recurring price p lan will increase by £1.50 on 31 March each year.   

I understand there will be a daily charge to use my allowances in  the EU/EEA, unless I have an add-on that includes EU roaming. See ee.co.uk/terms 
for destinations

Total EE monthly cost £

Customer Agree ment Issue X/10 18 MC/25254/0515 STPEE026-15/5/22ver7 EE0 26

For New Customers:
I’ve chosen a free itemised bill and I understand in order to view 
this I need to set up an online account

I’ve chosen to add a paper itemised bill at £2.50 a month which 
includes all numbers on my account.

I understand that my existing billing option will remain the same

For Existing Customers:

By signing this form I confirm the following: I am over 1 8; I’ve read, understood and accepted the contents of this form and the terms  and conditions below; If I have provided my bank det ails, I agree to pay by Direct Debit; I’ve 
done a coverage check and understand that if I change my mind about a device I can ’t return or exchange it. I also confirm that I understand and accept: the section above headed ‘Price Changes’; I own any device bought in an 
EE retail s tore 6 months from the start of my contract; Part charges and out of bundle charges are not included in the package / grand totals above. I understand that by upgrading/purchasing an additional line part way 
through my billing cycle I may incur part charges. I understand that if I make calls outside of my allowance I will incur the out of bundle charges outlined above; If I have pre-ordered a device, I understand that my contact starts 
when you accept my order and my plan s tarts from the date the device is dispatched. Where I am taking an Add to Plan product,  I understand that my Agreement starts  on the date of purchase, or, where I have pre -ordered, 
on the date of dispatch to store. I understand that I am fully responsible for repaying to EE the fu ll cost of any Add to Plan products. 

Signature of Customer(s)
Or authorised signatory

Print name Date

Per minute Each text Per day
See price guide

Insurance
Insurance at the price of £ per

month and my excess band and amount are £

I agree to the purchase of

Premium Tax and excludes any discounts.  I have decided to purchase the insurance myself and was not given 
any recommendations, comparisons or opinions  to make this  decision. I also confirm EE has provided me with 
the Insurance Product Information Document.
I have not selected any EE Insurance & Protection products for my device and understand that if my device is 
lost, damaged or s tolen, EE will not replace my device and I will be required to continue to pay for my 
contract.

Customer SignatureI have chosen not to select a spend cap I have selected a spend cap of £

EIV Ref:

ID Scan Ref:

Conditions Version Number 08



1



2



3



4






