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How to send a business sole trader self 
certification document through lightico –  

A Quick Step by Step Guide
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LIGHTICO – LOADING FROM ADVISOR HUB
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1. On advisor Hub, click Lightico for Orbit
 
This is single sign on, so will load automatically without a 
need for a login.

2. Click Start Session
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LIGHTICO – ENTERING CUSTOMER DETAILS AND CHOSING THE DOCUMENT
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3. Enter the Customer details:

For New Customers
• Send to the contact number or email address that 

will be captured during the customer account set 
up 

For Existing Customers
• Send to the number that the OTP was sent to

4. Under Assets, open the SME menu and select “BUSINESS 
CONNECTIONS – New Self Certification”



4

LIGHTICO – FILLING IN AND SENDING THE SELF CERTIFICATION
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5. Fill in the customers Business Name or Trading Name, and 
the Customers Full Name (Highlighted in the yellow fields.)

Once completed, click send.

The customer will be prompted to sign the document sent 
to them. Once this is completed, the self certification is now 
complete. 


