
EE ID – Identifying Account Type

Result tabs

EE Mobile with no EE ID: legacy EE Broadband: BT Broadband / Mobile: 

EE Mobile and BT Broadband:

If They Have an EE ID, but no 
products attached:

Tips



EE ID – Identifying Account Type (2)

If They have an EE ID:

Multiple Identities:

How to choose the correct identity:

Tips



EE ID – Verifying a customer

Verification steps: 

Tips

the new floating button:
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