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RULES

Process

 This process should only be used if you receive an error in Domino and Excalibur Web Lite.

» All proofs must be completed before processing any connection - see Proofs and
Identifications policy in Albert.

» This process must not be used for Flex Pay - see Flex Pay policy for guidance.

» Allsales must be processed manually in EPOS and Contract Tool must be completed.
Compliance

» Store Leaders must check pricing and device costs are correct as per Pricebook.

» Allsales will be subject to validations

Support

* If you need support whilst completing a sale using this process, contact RIO
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APPLICATION TYPE GUIDANCE

@ EE)

openwz.. Reset Wi.. Menu

8 Application Information

Agreement

Agreementh:| | Port Intention D ApplicatinnT‘_.rpe: POBO D
7 N

. oo — LS
Contract Date: j Purchase Order: Sales Entity: |A..I.'!\2 /Ilﬂ |EE L |
Contract Status Date: j Contract Print Request: [

7
Store:
Contract Status: o [NOT REQUIRED | O upg ore: 04332 || |ALPHA JORET 32 |
Conditions Ver. No: o7 [EE SERVICE/UPGRADE CON O wig Sales Rep: Sales Tet:|
7 AN
Y
(O Existing Account Account Type: ¥C ,° [+] [PRIVATE USER S
®) New Account Handset Optn: Pape?ﬂ\eg. O
s N
// \\
7 AY
Vs Y
AY

[] PRE->POSTMGT. |
Type Description l

R Regular

U Upgrade

p Pre Pay Reg

C Change of Owner

BO  Bulk Order

LF Load DLR File

PM  Pre->Post Mgt
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EARLY UPGRADE

Click ‘BAN’ at the top

Select BAN X

Type: CTN v

BAN Account Ban BAN Status CTN CTN Status Customer Name C

Enter the customer’s CTN and
click ‘GET’

< >

If more than one
account pulls up,
ensure you select the
correct one. Click 'OK’

[ ] Get  More | Detais | sot || Emer | | search |
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Plan & Device Details

Usage
= DATA

Unlimited
- 3

Previous 3 month's average data
usage: OMB
Buy Data

& SMS: Unlimited

Extra Charges

W

AN Charges: £0.00

Details

EARLY UPGRADE

Plan & Devices

A [B RrRoAMEXTRA

Full Works £69 @
X23APFO7

£69.00 a month
SIM No: 8944303
Spend Cap: £0 ~~

Plan Contract

Start Date: 20 Jan 2023

End Date: 20 Jan 2025
Days left: 441

0 -

MODEL NOT AVAILABLE

IMEI:000000000000000 - Update IMEI

Upgrade Eligibility @

Upgrade

CTN Profile

Total monthly Charges: £0.00 o
Plan Start Date: 19 Sep 2023
Change Plan

Termination Fee °
Today: £0.00
After 30 Days: £0.00

.

Once the account opens, click
‘UPGRADE’
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EARLY UPGRADE

EDIT SALES ENTITY

Sales Entity

AJ32 - EE Retail

Store ID

04539 - T-MOBILE (UK) LTD

Where the basket is — click the
edit pencilicon

Enter your SEC code and Store
Code

Click 'SAVE’
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EARLY UPGRADE

Home > Basket

Basket | Sales Entity: AJ32 | Store ID: 04539 - T-MOBILE (UK) LTD &

1 PACKAGE

007 6

Select offer to proceed with the configuration

@ Retrieve from Compass {\:} Build Order Manually

v

SUMMARY

0737t

No records to display

Click
‘RETRIEVE FROM COMPASS’

If the offer does not pull
over, select'BUILD
ORDER MANUALLY". This
must match the original
Compass Plus deal that
was built
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EARLY UPGRADE

1 PACKAGE

(J o ; @

D 0737 Mr Retail Implementation = @ Early Upgrade

@ ‘Full Works £109' will be upgraded with 24 month contract and a device shown

below.
~ [J Device PAY MONTHLY PAY NOW
SAMSUNG GALAXY S23 ULTRA 512 - £1349.99
BACK ORDER |
000000000300029983
Device Discount -£1349.99
" Plan
Full Works £109 @ £109.00

X23APF27 | 24 month contract
Spend Cap: £0.00

YSTHSDISP -£10.90
10% Add Line discount

Effective Date: 06 Nov 2023 Expiry Date: NA

SUMMARY

0737

Pay Now

SAMSUNG GALAXY
S23 ULTRA 512

Minute One Premium
Samsung Galaxy S23
Ultra

Early Upgrade Fee

Pay Monthly
Full Cover

Full Works £109
X23APF27

Add-ons @

Total (inc. VAT)

Pay Now
Pay Monthly

Free

Free

£554.57

£14.00

£98.10

Free

£554.57
£112.10

Once the deal has been pulled
over and the basket has been
built successfully, this will
show in the ‘'SUMMARY"’

Ensure to check this before
proceeding

The Early Upgrade
amount that the
customer must pay, will
show here too

Click 'OK’
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EARLY UPGRADE

10

~ @ Insurance

YFC211250 £14.00

Full Cover

~ [@ sim

‘:‘ SIM Required | Physical SIM Free

~ IE Fees

Early Upgrade Fee £554.57
Already Paid

v ® Excluded Services

Total £112.10 £554.57
(Inc. VAT)

( Upgrade Another Line )

If the customer requires a SIM
replacement, tick ‘SIM REQUIRED'

As the customer has already paid
the EU fee in EPOS - click
'ALREADY PAID' and
‘CONTINUE'

If the payment has not gone
through, do not click
'ALREADY PAID'. This must
be paid through the Chat
process later

A

All payments must be
validated with a receipt.
This will be monitored
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STANDARD UPGRADE

[ ox

Products
SAMSUNG GALAXY $23 ULTRA 512

Fulfilment Options

Store Stock
# Products Serial No.

1 SAMSUNG GALAXY 523 ULTRA 512

: | have confirmed order summary os detailed above and informed the customer of relevant regulatory scripting
and T&C's as found in Albert and Guided help

Receipt Number

Pay Now

SAMSUNG GALAXY
S23 ULTRA 512

Minute One Premium
Samsung Galoxy 523
Ultra

Early Upgrade Fee

Pay Monthly
Full Cover

Full Works £109
X23APF27

Add-ons @

Total (inc. vaT)

Pay Monthly

£112.10 Pay Monthly

Free

Free

£554.57

£14.00

£98.10

Free

£12.10

Submit

Enter the IMEI of the new device.
If you have ticked for a new SIM,
you will be required to enter the

SIM number here too

Select the confirmation box once
you have completed going
through the regulatory scripting
and the T&C's

Enter the EPOS Receipt
number (see next slide
for EU fee payment if

not paid)

Click ‘'SUBMIT’ to complete the
connection. You will then be
presented with a URN and
Agreement number — ensure to
make a note of this for Contract
Tool.
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EARLY UPGRADE

12

Proof

Proof validation

Card Details

@ Chat :‘ Voice

@ Yes i ) No

If the EU fee still needs to be paid,
the system will prompt a payment
request before activation

Select 'CHAT'

Ask the customer if
they would like their card
information to be registered
if not already and select
accordingly

Click 'PROCEED’
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EARLY UPGRADE

13

Proof X

https://ee.relayplus.com/cINVebChocyF1S2qNdql

CD Link Opened

e

'\D Name Entered

CD Entered Long Card Number
e .

'\D Expiry Date

CD Card Security Code / CVC

,O Payment Submitted /

Complete

Select ‘COPY’ to copy the link

Keep this screen open
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EARLY UPGRADE

14

oo
oo

Apps Complaints Tools Reminders

Search BT.. Home Albert Knowledge Template Messages x

Advanced

Template Messages

T s

MSISDN:*

Search BT, Home Albert Knowledge Template Messages x

@, Advanced

Template Messaaes

O V50N 073

Search Templates  payment Secure Payment Link
Sortby: | Name | Date created From: | EE ~
4@ Templates
4@ Account Maintenance Hi from EE. We've sent you this message so we can take a secure payment. Please click the
4@ Back Office secure link below and follow the instructions:
4@ Billing & Payments secure_payment url
+ @ Biling Seff Service This link is unigue to your current transaction, it can only be used once and will timeout after
@ Charge to Mobile 10 minutes. Once submitted, we'll process the payment and tell you when it's successful. If
i@ Direct Debit

you're not expecting this message and/or you're not currently in contact with EE please call
4 @ Other

4 @ Payments

O EE Booklet - Home Bill Explained
| B EE Booklet - Payment Options

™ EE Mobile Pay by BACS

O Fast Payment PAYM

© Payment Auth, Code

O Proof of Payment Required - Email

© Proof of Payment Required - Post

™ Secure Payment Link

150 immediately.

Copy to Clipboard

Open Advisor Hub and
Launch ‘TEMPLATE MESSAGES'

Enter the customer’s existing CTN
and click ‘OPEN’

Click ‘BILLING & PAYMENTS’ and
‘PAYMENT'. Select 'SECURE
PAYMENT LINK’

Paste the URL link
Excalibur provided into
the template replacing

secure_payment_url

Click ‘'SEND SMS’
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EARLY UPGRADE

15

Hi from EE. We're sending you
this message so we can take a
secure payment. Please click the
secure link below and follow the
instructions:
hitps://ee.relayplus.com/
ylamVYYoOQ4WPMyq8uSEy

This link is unique to your current
transaction, and it can only be
used once. It will also timeout in
10 minutes. Once submitted,
we'll process the payment and
will tell you when it's successful.
If you're not expecting this
message and/or you're not
currently in contact with EE
please call 150 immediately.

n =

Actoumt Poy=ont

£0.10

. o —

Ve @ -

Cwrd oot

e

wy Datw T~

" e P

- —

oy, O

Sycurio

Succesa!

Yous prrprrwmet Fos teer: froces s Lacces sty

Amount: €100
Auvthormsation Code: H4Ut (!
Transaction Reference: |- 3664474420220120
Payment Betersnce: 463717775

The customer will
receive an SMS with a
payment link

Advise the customer to click
on the link and enter their card
details to process the payment

A

The customer must enter card
details themselves on their own
device. Under no circumstances

can you view or enter any card

details or use a store device to
process a payment
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EARLY UPGRADE

16

Take Chat Payment Re-Copy
@ Link Opened

@ Name Entered

@ Entered Long Card Number

@ Expiry Date

(/) Card Security Code / CVC

@ Payment Submitted / Complete

If the payment was successful,
then the customer will see a
‘'SUCCESSFUL" message on their
device

The screen you had open will turn
green and each section will have a
green tick. Click ‘CONTINUE' to
proceed
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EARLY UPGRADE

17

Plan & Device Details

Usage
=" DATA

Unlimited
l————

Previous 3 month's average data
usage: OMB
Buy Data

SMS: Unlimited

Extra Charges

W

arges: £0.00
CTN Charges: £0.00

Details

Plan & Devices

A [ RrROAMEXTRA

Full Works £69 @
X23APFO7

£69.00 a month
SIM No: 89443
Spend Cap: £0.00

Plan Contract

Start Date: 20 Jan 2023

End Date: 20 Jan 2025
Days left: 441

g -

MODEL NOT AVAILABLE

CTN Profile

Total monthly Charges: £0.00 @
Plan Start Date: 19 Sep 2023
Change Plan

Termination Fee Q
Today: £0.00
After 30 Days: £0.00

IMEI:000000000000000 - Update IMEI

Upgrade Eligibility @

Upgrade

Once the payment has been
successful, the system will
automatically present you with a
URN and Agreement number.
Ensure to make a note of this for
Contract Tool
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VERSION CONTROL

Version Date

Reason for change

Owner of change

1.0 23/11/23

Document Creation

Nargis Mohamed

18
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